
NGL 
ClientConnect
Guide
An e-App designed with you and the 
consumer in mind



Where to find NGL ClientConnect

You can find NGL 
ClientConnect by selecting 
the E-APP link Agent 
Resource Center’s New 
Business dropdown.
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There will be two options once you click on the E-APP link, NGL ClientConnect and E-APP. 
NGL ClientConnect is available for the majority of states. AZ, CA, CT, DC, DE, FL, HI, IN, MT, 
ND, NJ, SC and SD will only have access to NGL’s E-APP.



Logging in

When accessing ClientConnect for the 
first time, you should enter the email 
address that is associated with your 
Agent Resource Center account.  The 
password for this initial entry into 
ClientConnect will be “Test@123”. You 
will be promoted to change the 
password once logged in. 

If you are uncertain of the email address 
related to your Agent Resource Center 
account, this information can be found 
when logged into Agent Resource 
Center by selecting the Additional Links 
tab followed by User Profile.
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Starting An 
Illustration



Beginning an illustration
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To begin an illustration, 
you must select the 
Terms check box.

Then you must 
choose to start 
individual or joint 
illustration.



Entering contact information

Enter the contact information of 
your client. Then select Next.

6



Selecting benefits
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1. Select the benefits using the illustration 
system.

2. Please note, the Waiver of Premium Rider 
under Additional Coverage Options will be 
automatically checked if Comprehensive 
Coverage is selected, and it cannot be 
unselected with this choice of coverage.

3. Click Select Coverage to continue.
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After clicking Select Coverage, you will be presented with a series of pop ups asking you to add or reject the 
Nonforfeiture and the 5% Compound Inflation riders.

Selecting additional riders



Benefit and premium summary
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A Summary Quote or Detailed 
Quote can be generated by 
clicking these links. 

Otherwise select Start 
Application to continue.
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You must select each checkbox 
in the Terms and Agreements. 
Then select Next to continue. 
Please note, the fourth and final 
checkbox is optional, but 
recommended.

Terms and agreements



Client Signature 
Process
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Client signature process

A signature box will appear on 
the Terms and Agreements page. 
Click Insured Remote Sign to 
begin the signature process. This 
is the first of the two remote 
signatures on the application.

Ensure the client’s mobile 
number is correct and click Send 
Link To Insured. A link to the 
signature box will be sent to the 
client’s device.

Client signature process continued on the next page
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On their device, the 
client will sign with 
their finger in the 
signature box and 
then select Adopt 
and Sign.

Client signature process

After the client 
selects Adopt and 
Sign, their signature 
will automatically 
appear in NGL 
ClientConnect.



Underwriting 
Questions
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After the client signature process, it will now take you and your client through Personal Assessment Questions.

Personal worksheet



Underwriting questions
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Once the Personal Assessment Questions are complete, you will be brought to the Underwriting Questions.

Complete each question and select Next to proceed. You can select Save & Exit at any time to exit the questions.

Underwriting Questions continued on the next page

1.



Underwriting questions
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Complete each question and select Next to proceed.

Underwriting Questions continued on the next page

3.2.

4.
5.



Underwriting questions

18

Complete each question and select Next to proceed.

Underwriting Questions continued on the next page

7.6.

8.



Underwriting questions
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Complete each question and select Next to proceed.

Underwriting Questions continued on the next page

10.9.



Underwriting questions

20

When you type in a medical condition, you will need 
to select it once it appears.

Underwriting Questions continued on the next page

11. 12.

You will need to answer any further questions 
associated with the condition. 

13.

Click Next to continue if there are no other conditions



Underwriting questions

21Underwriting Questions continued on the next page

14.

15.



Underwriting questions
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16. 

17.

A Success message will appear once 
all underwriting questions have been 
completed.

Underwriting answers can be edited, if 
necessary, by selecting Edit Primary 
Applicant Questions. Or proceed to the next 
section by selecting Next.



Non-Underwriting 
Questions



Medicaid and disability benefits
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Note the progress bar showing the 
advancement through the 
application.

You can add a Medicaid benefit by 
selecting click here.



Physician information
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Physician or specialist information 
will need to be added by selecting 
click here.
This button can be selected if the 
client does not have a primary 
physician or specialist.

After selecting click here, a box will 
appear allowing you to enter the 
physician history. Once done select Add.



Reviewing the responses
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The next screen will allow you and your client to review the responses so far. Select Edit to 
change the response. Click Next to continue.



Replacement and beneficiary questions
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Complete each section. Like previous questions, selecting 
click here will generate a box that will allow you to enter 
additional information.



Third party notification Info and agent statement
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For split cases click + to add agents and 
percentages.

Complete both sections.



Final Signatures



Final signatures
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The final remote signature will be completed in the same way the first client signature was captured by sending it 
to the client’s phone.

Click Send Link To Insured so they may complete 
the signature process on their phone.

Final Signatures continued on the next page



Final signatures
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The client may now sign the 
application with their finger and 
confirm their city and state. By 
selecting Adopt and Sign, they will 
send the signature to NGL.

Once the signature is sent to NGL, you will receive a thank you 
message for completing the application. It is at this point that there 
are no more steps to the NGL ClientConnect process. You can select 
Exit Application and it will take you back to the dashboard.



This completes the NGL 
ClientConnect process!

Contact our Agent Services Team with questions.

Phone: 888.505.2332
Email: status@ngl-essentialltc.com

For agent use only. Not for distribution to the general public. Insurance coverage provided by National Guardian 
Life Insurance Company (NGL), Madison, Wis. National Guardian Life Insurance Company is not affiliated with 

the Guardian Life Insurance Company of America, a/k/a The Guardian or Guardian Life. 
5401 07/22/24.
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