
As an industry leader we offer customized solutions for employee benefits 

brokers, financial services professionals and employers. Our expertise is 

matched only by our personal commitment to each client.

• Singular focus on LTC Insurance planning solutions

• National roster of strategic partners from the Top 25 Employee Benefits firms in 

the marketplace*

• Turnkey sales, education and enrollment solutions

• State-of-the-art technology in email communications platform and online 

enrollment engine

• Leadership background from national brokerage firms and insurance companies





 Client Experience – Group & Individual Client Expertise: 

 300+ Employer Sponsored LTC Programs – 18 Clients 10,000+ Employees

 Extensive “Large Employer” Experience Amongst JMA Leadership

 Expert at Making Complicated Programs “Employee Friendly”

 Administrative Capabilities & Capacity: 

 Customized, Intuitive Client Website With Video Content

 VOIP Call Center Technology – Recorded Lines/Archived Records Management

 Dedicated, Client Specific, Toll-Free Telephone Number

 Extensive Call Center Capacity – Handled 114k+ Inbound Calls in 2016

 Proprietary Email Platform – Customized, Personalized Communications

JMA Core Competencies
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